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WEBSITE TEXT FOR CASHLESS EVENTS 
 
 
 

 
 
 
 
 

 
 
 

OTTAWA’S DRAGONBOAT FESTIVAL IS NOW OFFERING  
CASHLESS PAYMENT TECHNOLOGY! 

 
Exciting news! This year’s Ottawa’s Dragon Boat Festival will now be offering RFID-enabled wristbands 
and cashless payment technology to enhance your festival-going experience! 
 
This means you don’t have to worry about walking around the festival with your wallet or fumbling for 
change; instead, enjoy fast, convenient and secure transactions! By deciding to go “cashless” you will 
receive a personalized wristband that can be used at the Cashless Wristband Fast Lanes in the Hillside 
Bar, Beach Bar and VIP Bar.  
 
Cashless wristbands are available at the Top Up Station next to the Hillside Bar or as part of the VIP 
Package. You can add funds to your account at a physical Top Up Station. Once your account is topped-
up, you’re ready to make purchases on-site by simply tapping your wristband to one of the payment 
points in the Cashless Wristband Fast Lanes. The amount will automatically be deducted from your 
account – it’s quick and easy! 
 
Get ready to begin your cashless experience! 
 
 
 

 
 
 
 
 

Q) What is “cashless” payment and how does it work? 
 
Our cashless payment system operates in a similar manner to pre-paid cards. At the Dragonboat Festival, 
we will be using high tech, RFID-enabled wristbands that include an embedded electronic chip in the 
RFID tag that will act as your key to pay for drinks.  
 
To make a purchase, tap your wristband on an RFID reader located at each vendor stand to open a 
transaction. Place your order with the vendor staff. To confirm and close the transaction, you will be 
required to use the same wristband to tap a second time. The order amount will automatically be 
deducted from your account. 
 
 
 
Q) How does cashless payment benefit me? 
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Cashless payment technology offers many benefits including: 
 Faster transaction times 
 Reduced wait time and line-ups 
 Super convenient; no need to carry wallets and fumble through change/tokens 
 Efficient and saves time through pre-Top Up and Auto-Top Up; no need to hit the ATM  
 Safe and secure; no need to worry about getting your wallet lost of stolen  
 Overall, an enhanced guest experience! 

 
Q) Cashless payment is the coolest idea ever. How do I get started? 
 
Cashless wristbands are available at the Top Up Station next to the Hillside Bar or as part of your VIP 
Package. You can add funds to your account at a physical Top Up Station located at the Hillside Bar Top 
Up Station or at the VIP Top Up Station. Once your account is topped-up, you’re ready to make 
purchases on-site by simply tapping your wristband to one of the payment points in the Cashless 
Wristband Fast Lanes. 
 
Q) How do I add credits to my account at the festival? 
 
You can Top Up at one of the on-site Top Up Stations located at either the Hillside Bar or the VIP Bar. 
However, the bars will not be able to Top Up for you, so make sure you have enough credit on your 
account before making purchases. Trained staff will be on-hand to help you through the process. 
 
Q) Can I transfer my credits from my wristband to another one? 
 
No, unfortunately you cannot transfer credits once they are in your personalized account. However, any 
leftover credit will be refunded to you in accordance to our refund policy. 
 
Q) I’m going to the festival with a family member / friend and we want to share credits from the 
same account instead of having two accounts. Is that possible? 
 
Yes, if you add two or more wristbands into the same account, this is called a "Shared Family Account”. 
All linked wristbands will be able to make purchases using the same pool of funds in the account.  You 
will NOT be able to separate or specify spending amounts for each wristband. Make sure you let the Top 
Up Operator know you would like to add additional wristbands to your account when your receive your 
cashless wristband. 
 
Make sure you want to share your credit before you link multiple wristbands. Once a wristband is added 
to an account, you won’t be able to create a new account for that wristband or transfer it to another 
account. 
 
Q) Can I split the cost of something with a friend? 
 
No, unfortunately you cannot split payment for an item. Only one wristband can be used to open the 
transaction, and that same wristband must be used to close and confirm the purchase. This is a security 
feature to ensure the purchaser is in control of their own spending. 
 
 
 
 
 
Q) I've lost my wristband! What should I do?  
 
Visit a Customer Service Representative at any of the Top Up Stations at the event and they will 
deactivate your lost wristband and issue you a new one. Please bring valid photo ID. Link the new 
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wristband number to your account and continue having a great time – your money is still on your account 
if you’ve previously linked it. 
Treat your wristband the same way you would treat cash! We are not responsible for any funds stolen / 
missing from your wristband if you lose it. 
 
Q) What if I have leftover credit at the end of the event? What is your refund policy? 
 
All credit left unredeemed by June 27th will be refunded in accordance with the terms below: 
 

 Credit Card: Leftover funds on your account purchased on-site at the event using a credit card 
will automatically be refunded back to your card (less a $3.50 refund processing fee) by July 11th. 

 Debit Card & Cash: Leftover funds on your account purchased at the event using debit card or 
cash will require you to complete a Manual Refund in your online account page (less a $3.50 
refund processing fee). Upon verification, the refund will be processed by July 11th following the 
closure of the refund form. 

 
 
Additional Terms: 

 All refunds are subject to a $3.50 refund processing fee. 
 Refund processing is subject to verification of the data inputted by the guest in the Manual 

Refund Form. The guest is responsible for submitting accurate data.  
 The deadline to apply for a Manual Refund is July 11th. 

 
  


